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Open Banking
Coming to
Australia –
and Canada?
Pictured above: Australian Government, The Treasury

Australia is on track to introduce open banking next year after multiple rounds of consultations. The Australian Government’s
Department of the Treasury announced preparations for the introduction of Consumer Data Right (CDR) back in November 2017.
The CDR will grant consumers greater control over how their data is accessed and used and will be applied first to the financial
sector under an open banking regime. The most recent round of public consultations on CDR and open banking recently closed on
12 October, and implementation is expected as soon as next July. Treasurer Scott Morrison said in a statement, “Open Banking will be
phased in with the aim that all major banks will make data available on credit and debit card, deposit and transaction accounts by 1 July
2019 and mortgages by 1 February 2020.”
The Government of Canada’s Department of Finance is also edging closer to open banking with an announcement of an Advisory
Committee on Open Banking on 26 September. The four-person committee has been tasked with consulting with stakeholders and
delivering a report assessing the benefits and potential pitfalls of open banking for Canadians.

Dubai Announces
State-Backed
Blockchain
Payment System
In early October, the City of Dubai confirmed its status as a
global blockchain innovation centre with the announcement
of blockchain-based digital payments for the public sector.
A partnership between blockchain payment provider Pundi
X and emCredit, Dubai’s official credit bureau, will allow
residents and citizens to make digital payments for school
fees, bills, and retail purchases with a stable, digital currency.
Dubai’s state-backed digital currency emCash will power the
payments. “To be the world’s first city to offer blockchainbased payment solutions to our residents is an exciting
moment for Dubai,” said an emCredit spokesperson. “It
confirms Dubai’s status as an international tech hub.” Point
of sale devices are currently being rolled out in shopfronts
across the region.
In related news, the Smart Dubai Office (SDO) launched
the Payment Reconciliation and Settlement system
on 23 September. The new system was developed in
collaboration with the Dubai Department of Finance and
integrates blockchain technology into the financial system.
Both initiatives are part of the Dubai Blockchain Strategy,
which was developed to help achieve the vision of making
“Dubai the first city fully powered by Blockchain by 2020.”

Fed Invites Public Comment
on Potential Actions to
Support Faster Payments
The United States is one step closer to modernizing its
payments infrastructure. In early October the Federal
Reserve Board invited public input on actions to potentially
advance its vision of real-time interbank settlement of faster
payments. As part of the Federal Reserve System’s ongoing
and collaborative Strategies for Improving the U.S. Payment
System (SIPS) initiative, the consultation represents a new
phase in the country’s efforts to meet the growing demand
for faster payments.
The 47-page Request for Comments solicits feedback on two
potential actions: first, the development of 24/7 payment-bypayment real-time interbank settlement service and second, a
liquidity management tool to enable 24/7 support of services
for real-time interbank settlement of faster payments, whether
provided by the private sector or by the Fed banks. However,
the Board emphasises that it is “not committing to any
specific action.”
In her 3 October remarks at the Fed Payments Improvement
Community Forum, Fed Governor Lael Brainard noted that
a “24/7 RTGS service provided by the Reserve Banks could
significantly improve the prospect that banks of all sizes will
have equitable access to a real-time interbank settlement
infrastructure for faster payments in the long term.” Comments
may be submitted until 14 December.
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Lithuania Emerges as
European Payments
Innovation Hub
On 15 October, the Bank of Lithuania started accepting
applications to its new regulatory sandbox, the third of
its kind in continental Europe. The new sandbox joins
the Danish Financial Supervisory Authority’s FT Lab
and the Innovation Hub, a joint initiative between De
Nederlandsche Bank and the Dutch Authority for the
Financial Markets. Successful applicants to the sandbox
can test their innovative financial products or business
models with real consumers in a live environment.
The Baltic States are among the most tech-friendly
countries in Europe, being recognised over the past
decade as a thriving hub for innovative financial services.
The Bank of Lithuania has been at the vanguard, active
in fostering a lively digital payments ecosystem in the
country through forward-thinking regulatory frameworks
and fruitful relationships with new payments players.
Indeed, one of the Bank’s strategic directions to 2020 is
the development of a fintech-conducive regulatory and
supervisory ecosystem, as well as fostering innovation in
the financial sector.
Also this month, the Bank of Lithuania and the
National Bank of Ukraine signed the Co-operation
Agreement in the Area of Innovation Development, an
agreement to work together to facilitate development
of financial innovations. “Given the avid interest from
our Ukrainian counterparts and the knowledge we
have acquired as part of our successful cooperation
with the Monetary Authority of Singapore,” said Vitas
Vasiliauskas, Chairman of the Board of the Bank of
Lithuania, “we stand ready to share the best practices in
developing a FinTech-conducive regulatory environment,
providing consultations to innovation-oriented market
participants and paving the way for more convenient
mobile payments.”

Euroclear Connects to Fed’s
National Settlement Service
On 1 October, global provider of financial market
infrastructure (FMI) services, Euroclear UK & Ireland (EUI),
became the first foreign FMI to connect to the Federal
Reserve’s National Settlement Service. The move enables
EUI to offer its suite of settlement currencies – US dollars,
pound sterling, and euros – in a central bank payment model.
“We are extremely pleased to be able to offer this unique
and path-breaking service through the Federal Reserve,”
commented John Trundle, CEO of EUI. “The connection
to the National Settlement Service strengthens the
robustness of US dollar settlement for our clients, provides
greater visibility and efficiency of the settlement process,
and a reduction in systemic risk. It is a great step forward for
our industry.”
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CPMI Publishes New
Red Book Stats in
Updated Format
The Committee on Payments and Market Infrastructures
(CPMI) has published a new installment of the Red Book
statistics, through to the end of 2017. Released on 27
September, the Red Book covers statistics on payments
and financial market infrastructures in the 27 CPMI
member jurisdictions and includes information from new
CPMI members Argentina, Indonesia, and Spain. The
press release notes that the data spans 86% of the world
economy and 63% of its population. The new edition
features an updated interactive format to more easily
navigate the trove of data.

Ripple’s CrossBorder Crypto
Solution Goes Live
Global crypto platform Ripple announced the commercial
availability of its cross-border xRapid service at the
beginning of October, offered through the global RippleNet
network. With xRapid, RippleNet leverages Ripple’s crypto
asset XRP to provide on-demand liquidity for financial
institutions conducting cross-border payments. “xRapid
eliminates the need for a pre-funded nostro account when
executing a cross-border payment,” according to the
press release. “It sources liquidity from XRP on exchanges
around the world. As a result, cross-border transactions
occur in minutes and at a lower cost compared to
traditional methods, which take days and incur high
foreign exchange fees.” In a trial run earlier this year, the
company found transaction costs decreased by 40 to 70
percent. To date, three payments firms have signed up for
the service.

New Payments Channel to
Maintain Iran Trade Flows
A “Special Purpose Vehicle” (SPV) to facilitate payments
to and from Iran could be a reality as soon as late October.
The SPV will be implemented to maintain trade flows with
Iran while US sanctions are in place. Plans for the new
payment vehicle were announced on 24 September in a
Joint Ministerial Statement from European Union Foreign
Policy Chief Federica Mogherini and Iranian Foreign
Minister Mohammad Javad Zarif, following a meeting
between the remaining parties of the Iran nuclear deal
– formally known as the Joint Comprehensive Plan of
Action (JCPOA). “In practical terms this will mean that
EU member states will set up a legal entity to facilitate
legitimate financial transactions with Iran and this will
allow European companies to continue to trade with Iran in
accordance with European Union law and could be open
to other partners in the world,” Mogherini told the press
following the closed-door meeting. Local media sources
have recently reported that Iran may be looking into a
SWIFT replacement before US sanctions take effect on
5 November.
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HKMA’s Faster
Payment System in
Full Production
As reported last month, the Hong Kong
Monetary Authority’s (HKMA) Smart Banking
agenda was advanced on 17 September with
the launch of the Faster Payment System (FPS).
The new system went into full production on 30
September, with participating banks and stored
value facility (SVF) operators now introducing
services for public use. By registering an email
address or mobile phone number, customers can
make and receive real-time payments on a 24/7
basis in either the Hong Kong dollar or Renminbi.
Public response has been positive according to
Norman Chan, Chief Executive of HKMA: “Since
we announced the launch of the FPS on 17
September and started accepting the public to
register as a payee, we have recorded over 450
thousand [450,000] of registrations so far.”

OCTOBER 2018

PIVOT - A New Experimental Initiative
at the Bank of Canada
The Bank of Canada is seeking private sector and academic partners to
experiment with new tech tools and innovations. Announced on 10 October,
the Bank’s Partnerships in Innovation and Technology (PIVOT) program is an
effort to “solve challenges that may not have a readily available commercial
solution” and to fast-track the adoption of creative solutions. PIVOT builds
on recent fintech initiatives undertaken at the Bank of Canada, including the
DLT-focused Project Jasper. Among the three challenges currently posted
to the PIVOT website is a call from the Bank’s Cyber Defence Centre, which
seeks to “experiment with new approaches to analytics methodologies, with
a special interest in machine learning, to help detect potential cyber security
threats to the Bank.” The deadline for applications is 9 November 2018.

European Parliament Shows Support for DLT
and Blockchain
In an official show of support for DLT and blockchain use cases, the European Parliament (EP) voted on
and passed the Distributed Ledger Technologies and Blockchains: Building Trust With Disintermediation
resolution on 3 October. Authored by EP Member Eva Kaili, the resolution calls for an innovationfriendly regulatory approach to the new technologies. “Blockchain has many of the characteristics
we want to see in ‘the Europe of the Future,’” said MEP Kaili. “It is pioneering, forward-looking, less
bureaucratic, more trusted, more democratic and gives control to the citizens. Blockchain applications
are also economically efficient. They can remove intermediaries, reduce transaction costs and hidden
fees and allow peer-to-peer exchange markets to develop.”

Move Over 2020, It’s Time for BoE’s Vision 2030
With 2020 already just over a year away, the Bank of England (BoE) is gearing up to
shape the future of the financial system to meet the challenges of the coming decade.
The Vision 2030 project will look at a range of issues expected to affect the evolution
of financial services, including an ageing population, emerging markets, new fintech
innovations, big data sets, and the transition to a low carbon economy. Governor Mark
Carney commented, “The bank recognises that a new economy, a new world and new
demographics demand a new financial system. …The new finance will develop for the
new economy, not in isolation from it.” British financier Huw van Steenis has been
appointed as Senior Advisor to lead the project. BoE plans to engage with banks,
tech firms, FMIs, consumer groups, and more to discuss challenges and potential
solutions in a series of roundtables, workshops, and forums across the UK. The project
is expected to wrap up by “the turn of the year.”

New Payments Architecture Shaping Up in the UK
The New Payment System Operator (NPSO), the leading retail payment authority in
the UK, recently changed its name to Pay.UK. It has also published a prospectus on the
new procurement process for the clearing and settlement layer component of the New
Payments Architecture (NPA). The NPA is a new conceptual model for UK payments,
following the consolidation of Faster Payments and Bacs into the NPSO. NPA aims to
cover the yearly processing of £6.7 trillion of Bacs, Faster Payments, and potentially
cheque payments, starting in 2021. An additional goal is to simplify the rules, standards,
and processes that banks and others must follow to use the systems. First in line for
migration over to the NPA platform is the capability for clearing Faster Payments. Paul
Horlock, Pay.UK Chief Executive, says that the NPA “represents a massive opportunity
for suppliers to be involved in delivering the future of payments in the UK.”

European Parliament
Member Eva Kaili

New Modernization
Milestone for
Payments Canada
Payments Canada, the country’s financial
market infrastructure for payments,
has reached a new milestone on its
Modernization journey. A third daily
interbank period for financial institutions
to exchange batch payments was
introduced on 26 September. “Every
year thousands of Canadians rely on
batch payments for payroll and bill
payments,” said Gerry Gaetz, President
& CEO of Payments Canada. “In 2017,
batch payments accounted for more
than 1.7 billion payments worth about
$3 trillion. The improvements to batch
payments … add to the overall reliability
and effectiveness of this payment choice,
and better accommodate the working
day on the West Coast.” For more on
modernization at Payments Canada, see
pages 17-18 in the September 2018 issue.
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At a Glance
Guidelines and Regulations
BSP Mandates ACH Availability in
E-Payments Channels
Financial institutions in the Philippines have until 30 November
to make interbank e-fund transfers available to consumers via
the country’s two ACH platforms, PESONet or InstaPay. The
memorandum was issued by Bangko Sentral ng Pilipinas (BSP)
in early September. The newly created InstaPay and PESONet
platforms fall under BSP’s National Retail Payment System
(NRPS) initiative, which aims to increase digital payments to 20
percent of all transactions by 2020.

Bank of Uganda Fast Tracks
Payments Regulation
According to reports, the Bank of Uganda has fast tracked
its newly drafted National Payments Systems Law. Head
of National Payments Systems, Mackay Aumo, said in late
September that the Bank has reached the penultimate stage
of formulating the document, which is anticipated to harmonise
regulation and advance payment innovation in the country. The
draft bill is currently in a consultative phase with stakeholders
and will then be sent to the Finance Ministry for consideration
and possible amendments.

New Home for Fintech
Regulation at Czech
National Bank
The Czech National Bank (CNB) has welcomed a number of
administrative changes in its cash and payments departments.
Effective 1 October, fintech regulation at CNB falls under the
Financial Market Regulation and International Cooperation
Department, now known as the Financial Regulation and
International Cooperation Department. The department also
had three changes in personnel. CNB’s Cash and Payment
Systems Department will no longer deal with payment systems
regulation and oversight; rather, a new Payments Regulation
and Financial Innovations Division has been established
within the Financial Market Regulation and International
Cooperation Department.

State Bank of Vietnam Considering
P2P Lending Framework
The State Bank of Vietnam (SBV) is considering a framework
to support peer-to-peer (P2P) lending in the country. Speaking
at a P2P workshop on 27 September, Deputy Governor
Nguyen Kim Anh noted that Vietnam has already formulated
a legal framework and mechanism for the management and
supervision of payment intermediary services provided
by non-bank institutions, or fintechs. This includes SBV’s
Steering Committee on Fintech, formed in 2017. In an effort to
enhance financial inclusion, SBV is currently studying issues in
P2P lending in order to formulate a legal framework around
the service.

New Electronic Payments Guidelines
in Kuwait
In an effort to boost the country’s banking sector, the Central
Bank of Kuwait (CBK) has issued new guidelines on electronic
payments for the country’s service providers. According to the
23 September press release (in Arabic), all service providers
are obligated to register in the country’s electronic payment
system and must regulate all e-payment transactions in line
with established regulations. The regulations come into effect
within the next twelve months.

Australia Reviews SVF
Regulatory Regime
Australia’s Council of Financial Regulators (CFR) is currently
reviewing the regulatory regime for stored-value facilities
(SVF) in the country. The recently released Issues Paper on the
Review of Retail Payments Regulation: Stored-value Facilities
was opened for public consultation in late September, with
stakeholder submissions to inform CFR recommendations to
the Australian Government on the SVF regulatory framework.
In addition, feedback may inform a range of other areas related
to retail payments regulation that may require improvement
or clarification.

Bank of Ghana Opens
Security Centre, Issues
Cyber Security Directive
To celebrate Ghana’s National Cyber
Security Awareness Month, Bank of
Ghana Governor Ernest Addison announced the opening of
the Bank’s Security Operations Centre (SOC) and the launch
of a new cyber and information security directive. Both went
live on 22 October. The directive requires banks to “follow an
implementation schedule to ensure that effective cyber security
controls are in place to counter any form of cybercrime.” See
the September 2018 issue for a special feature on the Bank of
Ghana’s payments initiatives.

IMF and WB Unveil Fintech Guide
for Policymakers
In response to calls for greater international cooperation and
guidance about how to address emerging issues in fintech,
the International Monetary Fund (IMF) and World Bank (WB)
launched the Bali Fintech Agenda. Consisting of 12 core policy
elements, the Agenda is a framework intended to help member
countries harness the benefits and opportunities in fintech that
are now transforming financial services. The Agenda, released
in early October, also considers the management of fintech’s
inherent risks.
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Pakistan Central Bank to Regulate
E-Money Issuers

Portuguese Payments System Now
Allows Instant Transfers

In a move to promote digital payments and financial inclusion,
the State Bank of Pakistan has issued a set of draft regulations
for electronic money institutions (EMI) operating in the country.
The regulations seek to establish a regulatory framework for
EMIs looking to offer innovative and cost effective low-value
payment services to the public. The regulations also aim to
establish a framework to protect consumers against risks of
fraud, loss of privacy, and possible loss of service.

Transfers in less than 10 seconds. That’s the promise of Banco
de Portugal’s new Instant Transfer processing service, offered
through the Bank’s Interbank Clearing System (Sistema de
Compensação Interbancária - SICOI). Launched in September,
payment service providers can now offer their customers
continuous processing of credit transfers on a 24/7/365 basis.
The new service was developed in alignment with established
pan-European requirements and has strengthened the Bank’s
implementation of SEPA (Single Euro Payments Area).

Reserve Bank of India Issues
Interoperability Guidelines

Heavy Penalty for Delayed Nigerian
Instant Payment Transfers

Until this month, users of India’s 49+ non-bank mobile wallet
providers could not transfer money between the various
platforms. This recently changed with the Reserve Bank of India’s
(RBI) new interoperability guidelines, directed to the country’s
prepaid payment instrument (PPI) issuers, system providers, and
system participants. Released on 16 October, RBI requires PPIs
issued in the form of wallets to enable interoperability through
the Unified Payments Interface (UPI). PPIs issued in the form
of cards must be affiliated with authorised card networks. As
stated in the guidelines, interoperability will allow the nation’s
different KYC-compliant players to “undertake, clear, and settle
payment transactions across systems without participating in
multiple systems.”

Instant Payments
New API Framework for
Australia’s NPP
Australia’s New Payments Platform (NPP) released a new
API Framework on 28 September to assist third-party PSPs,
software developers, and participating FIs to access the
platform. The Framework aligns with ISO 20022 messaging
standards. According to NPP Australia CEO Adrian Lovney, “the
API Framework will open the door to the NPP’s infrastructure
in a way that promotes standardisation, inter-operability and
a consistent NPP experience.” More recently, on 17 October,
SWIFT and NPP announced the NPP Sandbox, a secure
testing environment that allows fintechs and other payments
providers to test the capabilities of the platform. For more, see
our interview with NPP Australia’s Head of Engagement Katrina
Stuart on page 12.

Effective 2 October, the Central Bank of Nigeria (CBN) will
impose a N10,000 fine on any bank that delays instant payment
transfers into beneficiary accounts beyond a four-minute
period. CBN issued the circular on the Regulation of Instant
Electronic Funds Transfer Services in Nigeria to deposit money
banks, payment service providers, mobile money operators,
and a number of other financial institutions.

Fintech
Qatar Opens Up to Fintech
Qatar is continuing to invest in the country’s booming fintech
sector. Speaking at the Carnegie Mellon University-Qatar
Foundation earlier this month, Qatar Central Bank (QCB)
Governor H.E. Sheikh Abdulla Bin Saoud Al-Thani looked at
‘Economic Realities Facing the MENA Region and Challenges
Facing Islamic Fintech.’ In line with QCB’s Strategic Goal
to develop financial markets and foster financial innovation, the
Governor spoke on plans to launch a banking service platform
before the end of year to support and promote fintech growth,
as well as plans to develop a sandbox environment to test
various fintech models. These initiatives are part of the country’s
stated plans to emerge as a “fintech hub” in the region.

ESMA Earmarks EUR1.1 Million to
Monitor Financial Innovations

ACI to Connect FIs to ECB’s Instant
Payments Scheme
Payment systems company ACI Worldwide has launched a new
solution capability to connect financial institutions to the ECB’s
upcoming TARGET Instant Payment Settlement (TIPS) scheme.
The new service is available under the umbrella of ACI’s UP
Real-Time Payments solution and allows participating financial
institutions to quickly onboard with TIPS. See page 15 for a
feature article on TIPS.

The European Securities and Markets Authority (ESMA) has
earmarked more than EUR1.1 million for ongoing monitoring of
activities and trends in financial innovation, including fintech
and crypto assets, over 2019. The allocation is part of ESMA’s
2019 Work Programme (WP), which has trained its focus for the
coming year on supervisory convergence and assessing risks
in financial markets.
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Digital Currencies
Bank of Mongolia Greenlights
“Candy” E-Currency
Mongolia is making strides in the development of its fintech
sector with the recent issue of a digital currency license to
Mobifinance, the fintech subsidiary of Mongolia’s largest
telecom, Mobicom. The Bank of Mongolia issued the license for
Mobicom’s digital currency, Candy, on 28 September under the
country’s Payment System Modernization Act. While Candy was
previously available as a complete crypto payments ecosystem
for Mongolian shoppers, it will now also be legally issued to
investors. Candy is linked to tugrik, Mongolia’s fiat currency.
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Spain’s Central Bank Releases
Analytical Paper on DLT
On 16 October, Banco de España released the latest installment
in its Analytical Articles series. Authored by José Luis Romero
Ugarte of the Bank’s Directorate General Operations, Markets
and Payment Systems, Distributed Ledger Technology: An
Introduction is a readable introduction to the technology.
The article describes the basic issues surrounding DLT and
identifies its possible applications in the financial sector,
while also outlining some of the key challenges DLT poses
for authorities.

Iceland Ponders a CBDC – the
Rafkróna

Grab Secures E-Money License in
the Philippines
Iceland is the latest nation to join the central bank digital
currency (CBDC) chorus. Mid-month, the Central Bank of
Iceland published a report on the pros and cons of issuing a
central bank-backed digital currency – the rafkróna. According
to Governor Már Gudmundsson, the report is intended to launch
a discussion of the numerous issues relating to the possible
issuance of a rafkróna and notes that the Bank “does not
recommend that the rafkróna be introduced, and no decisions
have been taken on the matter.”

In a boost for digital payments in the Philippines, Southeast
Asian online-to-offline (O2O) platform and ride hailing app,
Grab, was granted an e-money license from Bangko Sentral
ng Pilipinas. The license enables Grab consumers in the
Philippines to use the GrabPay mobile wallet for rides and P2P
transfers, as well as a range of additional payments services.
“With the support from Bangko Sentral ng Pilipinas,” said Ooi
Huey Tyng, Managing Director of GrabPay Malaysia, Singapore
and the Philippines, “we can now help millions participate in the
cashless, digital economy without the need for a bank account
or to download additional apps.”

Petros for Passports in Venezuela
In an official announcement from the Vice President of
Venezuela, Delcy Rodriguez, citizens learned passport fees
must be paid using the country’s controversial new digital
currency, the Petro, starting on 1 November. As announced
by President Nicolás Maduro on 1 October, the Petro will
be officially available for purchase in sovereign bolivars on
5 November.

Open Banking
SWIFT Exploring Global Platform for
APIs in Finance Sector
Payments services provider SWIFT is exploring the idea of an
interoperable global API platform to resolve the increasing
fragmentation in the emerging open banking ecosystem. In
a new white paper on the development of a global platform
for APIs, SWIFT says: “As the industry shifts towards API
technologies, we believe that ongoing effort is required to
avoid fragmentation and isolation; needless complexities
that will frustrate attempts to build the value-added services
customers want.”
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Major Milestones in Singapore’s
Push for E-Payments
In what was a busy few weeks for the Monetary
Authority of Singapore (MAS), the Bank launched
several key initiatives related to mobile payments
and interoperability, announced new partnerships
to foster regional collaboration, and sought to
establish rules and regulations designed to meet the
most pressing challenges of cyber security, efforts
that support Singapore’s explicit aim of creating a
cashless economy.
Perhaps the most noteworthy news to emerge from
Singapore is on the mobile payments front. On 17
September MAS unveiled the world’s first unified
payment quick response (QR) code, the Singapore
Quick Response Code (SGQR). SGQR combines
multiple e-payment solutions, streamlining and
simplifying QR code-based payments for both
consumers and merchants. SGQR will be adopted
by 27 different payment schemes, including Visa,
Tencent, and Alipay, to name a few, and merchants
will have their existing QR codes replaced by the
SGQR label over the next six months. See page 10 for
more news about QR code payments.
On the same day as the SGQR unveiling, MAS
declared a “major milestone” in the development
of its financial infrastructure. Hampered previously
by a lack of interoperability, e-payments received a
huge boon with the announcement that FAST, the
country’s interbank instant fund transfer system,
would be opened up to non-bank e-wallet payment
solutions. This will allow any e-wallet to send and
receive money to any other e-wallet so long as they
are connected to FAST.
Mobile payments and cross-border cooperation came
together in early October as Singtel, AIS, and Kasikorn
debuted VIA, a new cross-border mobile payment
alliance that will allow travelers to use their e-wallets
throughout the region-wide network, a move that is
aimed at unifying a fragmented payments landscape.
Cross-border collaborations continue unabated
in Singapore as MAS entered into a new regional
partnership and looked to strengthen an existing one.
In October, MAS and the Financial Services Authority
of the Republic of Indonesia, Otoritas Jasa Keuangan
(OJK), signed a Memorandum of Understanding
(MoU) to strengthen fintech cooperation and bolster
innovation in financial services between the two
countries. These latest cross-border agreements
for Singapore follow a series of similar collaborative
partnerships established earlier in the year, which are
intended to fortify the island nation’s already strong
position in the fintech space. (See CBPN September
2018 for more details on these other cross-border
collaborations.) Meanwhile, MAS and China looked to
further deepen their financial ties during discussions
at the Joint Council for Bilateral Cooperation (JCBC).

Pictured above: MAS DMD Jacqueline Loh

Among other agenda items, the two parties will look to
strengthen supervisory cooperation and collaborate
more closely on fintech developments.
At the 2018 Central Bank Payments Conference
in Singapore, Keynote Speaker and MAS Deputy
Managing Director Jacqueline Loh stressed the
need for developing regulations that protect
the stability and ensure public confidence in the
financial system, while simultaneously allowing for
innovation to continue to thrive. This balancing act
was at the heart of the second annual meeting of
MAS’s Cyber Security Advisory Panel (CSAP), which
convened in early October. CSAP examined several
new technologies and their implications for cyber
resilience, including public cloud services and open
application programming interfaces (APIs).
Recognizing a need to implement a robust regulatory
regime in the face of a rapidly evolving financial
sector, one in which electronic payments are playing
an increasingly promoted and central role in the
country’s economic life, MAS in late September
issued the E-Payments User Protection Guidelines.
The Guidelines, which will go into effect on 31 January
2019, seek to protect e-payment users from fraud and
other security threats. While these measures set out by
MAS are geared primarily toward protecting users of
electronic payments, these safeguards are designed
to cover both the user and the financial institutions
that provide these services. Users are responsible
for ensuring up-to-date contact information as well
deploying the latest security features on their mobile
device. Failure to comply with the Guidelines could
impact which entity is ultimately responsible for any
fraudulent transactions.
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Beyond China - QR Code Payments
Take Off in Southeast Asia
The widespread popularity of QR codes is
spreading from China and taking hold throughout
Southeast Asia. China’s popular mobile apps
WeChat Pay and Alipay have mainstreamed the
use of Quick Response (QR) codes for payments,
with daily users numbering in the hundreds
of millions. Central banks and regulators
throughout Southeast Asia are now following
suit in an effort to make digital payments
affordable and accessible to the masses.
As part of its cashless push, Bank Indonesia (BI) is making
significant inroads on standardising and regulating the
country’s QR code payments. BI wrapped up the tech-focused
first phase of its pilot test this summer, which tested QR code
interoperability between banks, telecos, and fintech firms.
The second phase launched in early September, comprising
a working group of payments industry stakeholders who are
trialing the business applications of QR code standardisation.
The feedback will inform regulation surrounding the
standardised code, soon to be introduced as part of BI’s
interconnected payments ecosystem, Gerbang Pembayaran
Nasional (GPN).

based cross-border fund transfer initiative with Cambodia, Laos,
Myanmar, and Vietnam (CLMV). As with the NBC-BOT partnership,
the service will not only facilitate payments integration in the
region, but also result in lower remittance costs for CLMV migrant
workers based in Thailand.
As mentioned on page 9, the Monetary Authority of Singapore
(MAS) launched the Singapore Quick Response (SGQR) code
on 17 September. SGQR is, according to MAS, the “world’s first
unified QR code for payments” and combines multiple e-payment
solutions into one, thereby reducing fragmentation and simplifying
mobile payments for merchants and consumers alike. The network
will be compatible with 27 payments providers and will be rolled
out over the next six months.
In nearby Sri Lanka and Hong Kong, QR codes are also gaining a
foothold through formal government initiatives. On 17 September,
alongside the launch of its Faster Payment System, the Hong
Kong Monetary Authority (HKMA) announced the Common QR
Code Standard for Retail Payments in Hong Kong. A free mobile
application tool – the Hong Kong Common QR Code (HKQR) app
– allows merchants to convert QR codes from different payment
service providers into a single, combined QR code. Small and
medium enterprises, especially, are set to benefit from the single
QR code as they can efficiently accept different payment schemes,
rather than displaying multiple QR codes to their customers.

Bank Negara Malaysia (BNM) has been active in accelerating
Malaysia’s shift to digital payments, most recently with
the Interoperable Credit Transfer Framework (ICTF). The
framework promotes the development of an interoperable
QR scheme and a common QR code established under
the national Real-Time Retail Payment Platform (RPP).
Commercial banks and eligible non-bank e-money issuers will
connect on a common platform, known as the “interoperable
QR payment scheme,” to enable seamless payments for
consumers. However, to encourage market dynamics BNM
will allow merchants to choose between the common QR
code standard or a proprietary standard, depending on their
unique business needs. Given the high penetration of mobile
phones in Malaysia, BNM expects the use of common QR
code payments will help drive cashless transactions. The RPP
is anticipated to go live by the end of 2018.
Relative to other payment methods, QR codes are cost
effective and easy to implement and adopt, and therefore
attractive to cash-intensive countries striving to go digital. With
Southeast Asia’s recent boom in smartphone penetration, QR
codes are helping the region’s consumers leapfrog from cash
directly over to mobile payments.
The National Bank of Cambodia (NBC) and the Bank of
Thailand (BOT) have unveiled plans to collaborate on a crossborder QR code payment system, to be introduced in 2019.
The move is intended to bypass costly currency exchanges
for tourists who travel frequently between the neighbouring
countries. The new system will additionally drive down
remittance costs for migrant workers in Thailand. According
to the Bangkok Post, BOT has also recently announced a QR-

More recently, on 10 October, the Payments & Settlement
Department of the Central Bank of Sri Lanka launched a
standardised national QR code called LANKAQR. At an industry
event in late September, Governor Dr. Indrajit Coomaraswamy
said that LANKAQR “would allow any small merchant, be it a
street-side vendor or a taxi driver, to accept electronic payments
just by having a printed QR code and basic mobile phone.”
The QR code has come a long way since it was developed for
Japan’s automotive industry in 1994. While Southeast Asia may
not see Chinese levels of ubiquity any time soon, the scannable
codes are paving the future of digital payments throughout the
region and beyond.
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PEOPLE ON THE MOVE
Has there been movement in your department? Let CBPN
know and we’ll include the news in our next issue.

nomination by Governor Jorgovanka Tabakovic. NBS has not
yet announced Ms. Stanic’s replacement.

Burkhard Balz took up his duties as a member of the Executive
Board of the Deutsche Bundesbank on 1 September 2018. Mr.
Balz will take on Payments and Settlement Systems, as well as
Economic Education, University and Centre for International Central
Bank Dialogue. Before joining the Bundesbank, Mr. Balz was most
recently a Member of the European Parliament for the European
People’s Party.

On 1 October 2018, José Cantero Sienra assumed the
presidency of the Banco Central del Paraguay (BCP), following
his formal appointment on 11 September. President Cantero
Sienra formerly served as a Member of the BCP Board and
succeeds previous President, Carlos Fernández Valdovinos.

On 14 September 2018, the Federal Reserve Bank of San Francisco
appointed its Head of Research, Mary C. Daly, as President and
Chief Executive Officer. Ms. Daly took the helm of the SF Fed on 1
October and succeeds John Williams, who is now in charge of the
Federal Reserve Bank of New York. She also chairs the SF Fed’s
Diversity Council and serves on the Bank’s Executive Committee
in charge of strategic direction and policy. On 1 October, Sylvain
Leduc was appointed Executive Vice-President and Director of
Economic Research at the SF Fed, filling Ms. Daly’s recently vacated
position. Mr. Leduc was previously Deputy Governor at the Bank of
Canada from 2016 to 2018.
Dr. Mohamed Khair Ahmed Elzubair, former Governor of the
Central Bank of Sudan, once again took the Governor’s seat at the
Bank on 16 September. Al-Zubair last held the post in 2011. The
previous Governor, Hazim Abdegadir Ahmed Babiker, passed away
suddenly in June.
On 18 September 2018, Benny Chey took over as Executive Director
& Head of the Reserve Management Department (RMD), and
Payments FinTech Office at the Monetary Authority of Singapore
(MAS). He joined MAS in 2001. Prior to his appointment as head
of RMD in 2014, he was appointed Head of the Americas division
in 2010 and Head of the Financial Markets Strategy Department
in 2013. Most recently, Mr. Chey joined the Advisory Board for this
publication and will provide input and feedback on forthcoming
issues.
Luis Caputo resigned as Governor of Banco Central de la República
Argentina (BCRA) on 25 September 2018 after a short three-month
tenure. He has been replaced by former Secretary of Economic Policy
of Argentina’s Ministry of Finance, Guido Sandleris. Additionally,
Veronica Rappoport, a London School of Economics associate
professor, was appointed Second Vice President and Nicolás
Gadano, previously Deputy General Manager of Administration
and Services under former BRCA Governor Federico Sturzenegger,
returns to BCRA as its new General Manager.
Dragana Stanic, previously General Manager of the Payment
Systems Department of the National Bank of Serbia (NBS), was
confirmed as Vice Governor on 25 September 2018 following her

Benny Chey

Michal Vodrazka

As of 1 October 2018, Michal Vodrážka is Head of the new
Payments Regulation and Financial Innovations Division in the
Financial Regulation and International Cooperation Department
at the Czech National Bank (CNB). In addition to payment
systems regulation and oversight, Mr. Vodrážka’s division is
responsible for regulatory issues in the financial innovation
space. He joined CNB in 2012 and was previously Director
of the Cash Circulation Supervision and Payment Systems
Oversight Division.
The Parliament of Sierra Leone approved the appointment of
incoming Central Bank Governor, Dr. Kelfala Morana Kallon, on
2 October 2018. He assumed office the following day. Governor
Kallon holds a Ph.D. in Economics from the University of Virginia,
Charlottesville and has served as Professor of Economics at the
College of Humanities & Social Sciences, University of Northern
Colorado (UNC) for the last 25 years. Governor Kallon succeeds
former Governor, Dr. Patrick Conteh, who was dismissed after
holding the position for one year.
On 9 October 2018, Amir Yaron was appointed Bank of Israel
Governor, succeeding incumbent Governor, Dr. Karnit Flug.
Yaron is an American-Israeli finance and banking professor at
the Wharton School of the University of Pennsylvania, where he
has taught since 2009.
The Senate of Nigeria confirmed the nomination of Folashodun
Shonubi as Deputy Governor of the Central Bank of Nigeria
(CBN) on 10 October 2018. Since 2012, Mr. Shonubi has been
Managing Director/CEO of the Nigeria Inter-Bank Settlement
System (NIBBS), which has driven growth in electronic payments
in Nigeria.
Payments Canada has appointed Tracey Black to Executive
Director, Modernization and Andrew McCormack to Chief
Information Officer (CIO), both effective November 1. Ms.
Black was previously President of GFH Group Inc., held senior
positions at Canada’s largest banks, and was Consultant and
Advisor at McKinsey & Company. She replaces Jan Pilbauer,
who will take on the role of Chief Payments & Innovation Officer
at BankservAfrica in late 2018. Mr. Pilbauer’s CIO responsibilities
will be transitioned to Mr. McCormack, previously Vice President,
Payments & Technology at Payments Canada.

Mary Daly

Folashodun Shonubi
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In Conversation with:
Katrina Stuart
Head of Engagement at New
Payments Platform (NPP) Australia

The NPP – Australia’s New ‘Inclusive and Open Access’
Real-Time Payments Platform
The innovative and data-rich New Payments
Platform (NPP) is changing the way that
Australians pay. Central Bank Payments
NewsTM caught up with Katrina Stuart, Head
of Engagement at NPP Australia, to find out
more about the development of the NPP and
its many use cases, as well as the Platform’s
unique features and the “five pathways to
accessing the NPP.”
CBPN: What prompted the development of the New

Payments Platform?

KS: The NPP originated from a need to support the fastchanging requirements of Australia’s digital economy. About
five years ago a group of financial services and paymentsfocused organisations created a proposal for infrastructure to
support real-time payments clearing and settlement. The NPP
is what has emerged as a result.

CBPN: How has stakeholder collaboration contributed to

for corporates. As businesses continue to digitise their back
offices and enable rich data services for consumers, delivered
digitally, NPP will be another building block that will enable
services to be delivered in the way today’s consumers expect.
We are currently working on the development of standards for
structured data in a number of high payment volume areas that will
enable third parties to leverage the platform’s capabilities using
agreed standards and a consistent approach to the treatment of
data. This activity will go a long way in helping to support the
growth of B2B and commercial payment volumes on the platform.

CBPN: What makes the NPP unique in the greater landscape
of central bank instant payment offerings?
KS: The New Payments Platform has a number of unique features:
•

Infrastructure that is open access and separated from 		
the product layer to allow innovation

•

Enhanced data capability and the ability to support 		
business applications via the ISO20022
message schema

•

PayID, the Addressing Service that enables easy 		
to remember aliases such as phone numbers, emails 		
and business registration numbers to be used to
direct payments

•

Real-time settlement of every transaction, line by line in
central bank money

the rollout of the NPP?

KS: The launch and rollout of the NPP is the result of
unprecedented collaboration between 13 members of
Australia’s financial services industry — including the major
banks and the Reserve Bank of Australia. At the same time, the
Platform’s benefits are being brought to life by a much wider
and diverse group of financial institutions including smaller
credit unions and building societies who are connecting to
the Platform via one of the 13 founding participants.
For the past four years, thousands of people across the
entire industry, and in our partners SWIFT and BPAY,
have worked tirelessly to bring this technology to life, all
the way from the initial design phase, through to testing
and launch.

CBPN: A key feature of the NPP is 24/7/365 real-time
payments. What are some other capabilities on offer and
how will they benefit users?
KS: Many commentators like to focus on the Platform’s speed
– but there is so much more to it than that. The Platform’s data
capabilities represent a huge amount of potential for a myriad
of use-cases such as electronic invoicing, corporate actions,
insurance, pension and payroll payments. The ISO20022
data standard will mean that NPP will help support greater
operational efficiencies and straight through processing

Our settlement model is particularly unique and one that is
generating considerable interest from other central banks
around the world. By settling each NPP payment in real time in
central bank funds, any settlement or credit risk is taken out of
the system. The Reserve Bank of Australia recently released a
publication describing their settlement service in more detail,
which I would highly recommend any interested central banker
to read.

CBPN: You’ve spoken about the “five pathways to accessing
the NPP.” Can you elaborate?
KS: The NPP has been deliberately designed to be ‘open
access.’ Depending on the end-goal, there are five pathways an
organisation could follow to access the NPP and its benefits:
1.

Become an NPP Participant

Organisations that want to be able to clear and settle payments
for their customers can connect directly to the Platform if they
are an Authorised Deposit-taking Institution (ADI). Because
we are taking about the movement of money in real time,
prudential safeguards are required to ensure the safety and
12
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integrity of the system. Certain technical requirements are
also required to be met in order to connect directly to a
real-time environment.
2. Become an ‘Identified Institution’
An Identified Institution can offer their customers realtime data-rich payments via an arrangement with a directly
connected NPP Participant who clears and settles those
payments on their behalf. This kind of arrangement
negates the need to be an ADI, as well as the need
to incur the cost of direct connectivity. This is the
most popular way of accessing the Platform, with
more than 60 organisations currently using the NPP
this way.
3. Become a ‘Connected Institution’
A ‘Connected Institution’ is an organisation that wants
to connect directly to the NPP so they can initiate
payments with participating financial institutions. This
could include organisations like payroll providers or
share registries. Because these organisations are not
directly processing or clearing these payments they are
not required to be an ADI. However, similar to an NPP
Participant, they are required to be able to meet certain
technical requirements.
4. Overlay Service Provider
An Overlay Service is a product or service that uses the NPP
infrastructure’s capabilities in a customised way to define a
unique payment service or process. Osko, the first overlay
service launched from the Platform, has defined rules in
regards to the speed of the payment, the type of information
that is attached and what the end customer experience is.
5. Become an ‘end user’ of the NPP
Businesses and corporates, like individuals, can use the NPP
to make and receive payments via their financial institution.
We are seeing that in the majority of cases a business’s
objectives can be adequately met by this access pathway.

CBPN: The NPP API Framework was released in late

September. What does this mean for organisations using
the Platform?

KS: What makes the NPP stand apart from other real-time
payments platforms around the world is that it has been
designed to be inclusive and ‘open access.’ The new API
Framework will enable a wide range of organisations to
develop innovative payments experiences that can use the
NPP’s capabilities. It will open the door to the platform’s
infrastructure in a way that promotes standardisation,
interoperability and a consistent NPP experience. We have
also just launched an API sandbox in conjunction with SWIFT
which will enable fintechs and other payments providers
to test the capabilities of the NPP. We are very excited
about these two developments as we see them playing
important roles in helping the wider ecosystem to leverage
the platform.

CBPN: How are you establishing public trust in NPP?
KS: The Platform’s stability and integrity is key to building
and maintaining public trust. The fact that consumers and
businesses are able to make use of NPP services via their
existing banking channels (and within their bank’s trusted
security frameworks) has a been a key factor in establishing
this public trust.
CBPN: The NPP was launched earlier this year – what are
some first impressions of the overall response?
KS: We have been delighted with how the launch and rollout of the NPP has progressed this year. Since the launch,
more than 70 banks, credit unions and building societies have
been rolling out NPP enabled services to their customers, and
more organisations are expected to come on board in coming
months. More than 50 million accounts are now able to make
and receive payments via the NPP, and this number is increasing
weekly. Volumes are growing steadily on the platform as the
participating financial institutions progressively roll out their
NPP offerings to their retail, business and corporate customers.
CBPN: Can you comment on any potential plans for crossborder real-time payments, or any other use cases, that
might leverage the NPP’s interoperability?
KS: Later this year, the NPP will be able to be used as the
domestic leg of an inbound international transaction, which
could be conducted using a platform like SWIFT gpi, other
established international money transfer services, or other
newer disruptors in this space. A number of Australian banks
are working with SWIFT and other Asia Pacific banks to run a
pilot which links SWIFT gpi and domestic payment systems like
Australia’s NPP. We expect to see more developments in this
space over time.
CBPN: Can you explain the benefits that the NPP’s Overlay
Services, such as Osko, will bring for organisations and for
consumers?
KS: The types of payments we are initially seeing made via the
Platform are peer-to-peer; faster and easier payments between
people any day of the week – including public holidays – any
time of the day. This means consumers can now do things like:
•

Instantly pay an emergency plumber on a Saturday

•

Instantly pay a babysitter late at night

•

Sell something via online classifieds and receive the
funds the moment the goods are exchanged

From a business perspective, products like Osko will assist
with cash flow management for businesses – the ability to pay
their staff and suppliers more quickly, as well as to be paid
more quickly in return. The benefits are in speed but also in
the span of hours that they can accept payments – not just
Monday to Friday but 24/7/365.
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Bank of Jamaica’s Experience
Chairing the CARICOM
Fintech Work Group

By Mr. Livingstone Morrison, Deputy Governor, Administration &
Technical Services, Finance & Technology, Payment System and Risk
Management Divisions, Bank of Jamaica
The Caribbean Community (CARICOM) Central Bank
Governors have acknowledged that although there
are associated risks inherent in innovations such as
financial technology (FinTech), these innovations also
provide opportunities for financial and non-financial
entities to improve delivery of services and facilitate
financial inclusion. In this regard, the CARICOM FinTech
Work Group (CFTWG) was established by the CARICOM
Central Bank Governors in November 2016.
The Work Group was created as an advisory group to the
Central Bank Governors on FinTech-related matters, with
the broad objectives to advise on:
a) Emerging technology and the possible impact on the
financial services industry;
b) Central Bank policy framework on FinTech;
c) Appropriate legal/regulatory framework required to
support FinTech innovation; and
d) A public awareness framework for FinTech.
The CFTWG convened its first meeting in March 2017
under the Chairmanship of Livingstone Morrison, Deputy
Governor Administration & Technical Services, Finance
& Technology, Payment System and Risk Management
Divisions at the Bank of Jamaica. Current CFTWG
members are:
1. Bank of Jamaica;
2. Central Bank of Barbados (CBB);
3. Eastern Caribbean Central Bank (ECCB);
4. Central Bank of Trinidad and Tobago (CBTT); and
5. Centrale Bank van Curacao en Sint Maarten.
The Bank of Jamaica’s experience as CFTWG chair has
been rewarding and insightful, as the process facilitated
decisions on how best to enable the enhanced use of
technology in the provision of financial services, while
preserving financial and payment system stability.
The monitoring of advancements in technology is a
critical activity of the CFTWG to ensure that appropriate
governance, consumer protection and risk management
frameworks are in place.
The formation of the CFTWG has presented opportunities
for Central Banks in the Caribbean to share information
and experiences, monitor developments at a regional
level and heighten public awareness with respect to
financial technologies. The CFTWG has been meeting its
objective through providing advice to the Central Bank
Governors on developments and opportunities on FinTech
and other related matters; facilitating the preparation and
publication of public awareness statements; administering
a survey on digital currency within the Caribbean region;
and establishing Internal FinTech Work Groups within
respective Central Banks.

The CFTWG since inception has accomplished the following:
1. Advisory Group on Emerging Technologies
The Work Group submitted reports for decisions at the last three bi-annual
meetings of the CARICOM Central Bank Governors. The submissions
provided updates and information on the strategic direction for FinTech
and the initiatives engaged at the group level to monitor developments
in financial technologies.
2. Public Awareness Statements
Public awareness statements on virtual currencies, initial coin offerings, or
both have been published in Jamaica, Trinidad and Tobago, the Eastern
Caribbean and Curaçao and Sint Maarten. These statements informed
the public that although virtual currencies can facilitate financial inclusion
they are not legal tender, not regulated or supervised and have not been
authorized by any legal authority within respective jurisdictions.
3. Digital Currency Survey
The results of a survey on the status of digital currency were provided to
the Central Bank Governors. The survey report presented information on
the level of development and use of digital currency across the CARICOM
region, areas of common interest, as well as opportunities to synchronize
developmental and regulatory activities across the various jurisdictions.
4. Draft Guidelines on Treating with Digital Currency
A Draft Guideline on the treatment of digital currency was prepared for
submission to the Governors. The Guideline was informed by research on
international developments and recommendations made by international
institutions such as the Committee on Payments and Market Infrastructure
(CPMI), the International Monetary Fund (IMF) and the Financial Stability
Board (FSB).
5. Collaboration and Information Sharing
a) A shared portal was developed for information sharing and the
facilitation of greater levels of collaboration between Central Banks in
the region.
b) The Bank of Jamaica, in collaboration with the Consultative Group
to Assist the Poor (CGAP), Washington, DC. conducted a seminar on
Regulatory Enablers for Digital Finance over the period 4-5 July 2018 with
CFTWG members in attendance.
c) The CFTWG Chair represented the Work Group at the Central Bank of
Trinidad and Tobago CARTAC/CEMLA conference on ‘Digital Currencies
and Central Banks’ Regulatory Response’ held in Trinidad and Tobago
over the period 19-20 July 2018. The Chair made presentations on
the work of the CFTWG and on an initial FinTech Regulatory Sandbox
framework drafted by the Bank of Jamaica.
The Way Forward
The Work Group is currently engaged in policymaking through the
development of a concept note on reducing the currency in circulation
by 50% in five years. Additionally, the Work Group is in the process of
conducting a detailed analysis of the legal and regulatory framework for
member countries to determine the adequacy and coverage to support
FinTech developments, such as digital currencies.
14
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Navigating the Future of
Payments: An Introduction to
TIPS, the Eurosystem’s
Pan-European Service for
Settling Instant Payments
By Marc Bayle de Jessé, Director General Market Infrastructure and
Payments, European Central Bank

Technological growth may have started as a
rollercoaster ride many years ago, but today most
people have adjusted to living at the cutting edge
of progress. We are now more flexible in embracing
innovation such as artificial intelligence, to the extent
that self-driving vehicles and virtual assistants are
gradually becoming part of our daily lives. These
breakthroughs did not appear out of thin air. Instead,
they came about organically through continuous
research and development.
The financial sector is no exception: here too, forwardthinking models are increasingly being tested and
introduced around the world. Central banks are
fostering innovation while placing even greater
importance on ensuring that the safety and efficiency
of financial market infrastructures and services is not
compromised. In the same vein, the European Central
Bank (ECB) is exploring new technologies, assessing
their potential and evaluating possible use cases.
One of our ongoing research projects is Stella, carried
out in collaboration with the Bank of Japan. Stella
focuses on the potential use of distributed ledger
technology (DLT) for financial market infrastructures.
So far, Stella has shown that DLT holds great potential
but does not yet represent a mature solution for largescale market infrastructure applications run by the
central banks.
The Eurosystem – that is the ECB and the central
banks of the euro area – is currently focusing efforts
on modernising our market infrastructure, bringing it
into line with the digital economy environment while
also keeping it safe, robust and efficient. The launch
of TARGET2-Securities (T2S) in 2015 increased the
level of sophistication in market infrastructures by
introducing a single securities settlement platform
in central bank money. Its enhanced technical
features, offering optimised collateral and liquidity
functionalities, have now became the new standard.
The Eurosystem has since launched two additional
modernisation projects on the payments side: (i) the
TARGET Instant Payment Settlement (TIPS) service;
and (ii) the TARGET consolidation project, which
will bring about a new, fully fledged real-time gross
settlement (RTGS) system in Europe. This will upgrade
the current RTGS system, TARGET2. Together these
three market infrastructure services – T2S, TIPS and
TARGET2 – form the Eurosystem’s TARGET Services.

In this article I will provide you with more insight into
our new projects and show you why we believe that
capitalising on our past achievements is the key to
building up the next generation of our TARGET Services.

A N I N S TA N T PAY M E N T S C H E M E
A society steeped in digitalisation demands one thing
above all else: immediacy. The ECB’s Euro Retail Payments
Board, formed to facilitate the further development of an
integrated, innovative and competitive market for euro
retail payments, recognised this as early as 2014, when
it invited the European Payments Council to develop
a pan-European instant payment scheme. Three years
later, SEPA Instant Credit Transfer (SCT Inst) became
operational, facilitating round-the-clock transfers in euro
within a ten-second limit and across the Single Euro
Payments Area (SEPA) countries. Although the scheme is
optional, uptake has been good. In less than a year, 26%
of Europe’s payment service providers (PSPs) have joined
SCT Inst, generating over seven million transactions in the
first half of 2018 with a total value of €5.08 billion.
Real-time electronic payment solutions are a significant
trend, meeting the market’s need for speed and
convenience. We expect that more PSPs will adopt SCT
Inst and start offering instant payment solutions to their
customers in 2019. In the euro area, the modernisation
of the payments market is also backed by legislative
adjustments. The revised Payment Services Directive
(PSD2) has opened up the relationship between banks
and their clients by allowing the latter to use third-party
providers for initiation and account information services.
PSD2 should help ensure end-users are offered a greater
number of innovative payment services that are well
suited to the digital economy environment.
However, the payment solutions popping up across
Europe are either “closed-loop” – meaning that they
apply exclusively to certain domestic markets – or based
overseas. Automated clearing houses have tried to resolve
the issue by producing a framework for interoperability,
but their project has been hampered by divergent views
on access policy. The overall state of instant payments
on the continent has given rise to concerns over the reemergence of fragmentation in the European market. In
response, the Eurosystem has stepped up to deliver the
first pan-European service that settles instant payment
transactions using central bank money.
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A PA N - E U R O P E A N S E T T L E M E N T
SOLUTION
TIPS is an integrated platform developed in accordance
with the latest ISO 20022 messaging standards and
adhering to the common set of rules put in place under
the SCT Inst scheme. TIPS uses central bank money to
settle instant payments, one by one in under ten seconds
from payment initiation, by means of a single settlement
mechanism. The money is available on the receiver’s
account immediately and ready for re-use. Each transaction
is irrevocable, thereby eliminating credit risk.
The new service is designed as an extension to the
Eurosystem’s RTGS system, TARGET2, with the operating
hours extended to make TIPS available at any time of day
and on any day of the year. Additionally, the system will,
if required, allow for transactions in currencies other than
euro if the central bank connected to the platform is willing
to add its currency. By tapping into TARGET2’s established
network of over 1,700 participants and more than 51,000
addressable Business Identifier Codes (BICs), TIPS has the
potential to ensure a broad reach across Europe.
Market actors using TIPS will be able to play the role of
participant, reachable party or instructing party. The
participants will be PSPs with one or more accounts in TIPS.
The reachable parties will be PSPs with no accounts in TIPS
but with the authorisation to settle using the accounts of
participants. Both participants and reachable parties will be
able to interact directly with TIPS or to rely on instructing
parties to send payment messages on their behalf.
In addition to a flexible structure, participants in TIPS will
also benefit from an attractive pricing policy based on
transparency and non-discrimination. TIPS has no entry or
maintenance fees for account holders. The new service
will work on the principle of full cost recovery. The price
per transaction is set at €0.002 for the first two years of
operation, with no charges for the first ten million payments
settled on each account by the end of 2019.
One of the unique features of TIPS is the capacity for
optimised liquidity management. TIPS accounts will be
monitored, funded and defunded via TARGET2, and
all balances will count towards the minimum reserve
calculations. This centralised approach to managing
liquidity will allow participants to carry out their operations
more efficiently across all TARGET Services.
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In developing the new service, the ECB reached out to all
market stakeholders to involve them in the process. In 2017,
we ran a market consultation on user requirements for
TIPS and received over 1,100 contributions from different
institutions. The User Detailed Functional Specifications
document was made available to the public in March 2018,
and five months later internal testing was completed.
Pilot testing is now in full swing and progressing according
to schedule, with TIPS set to go live on 30 November 2018.
In the meantime, the ECB is rolling out an external
communications strategy to raise awareness of the
new service. Last year we launched the #TIPSapp
challenge, calling on providers to develop original
mobile applications for the initiation and processing of
instant payments. Selected prototypes were presented
in a marketplace at the ECB in February 2018. The
event was very well attended, with panels of high-level
representatives from the banking and retail sectors. In
the months since then, we have spread the word on TIPS
through a number of media outlets and in forums around
the world.
The Eurosystem’s second modernisation project will entail
the technical and functional convergence of TARGET2
and T2S, allowing for seamless interconnection between
the cash accounts for large-value payments, securities
settlement and instant payments – in turn facilitating
a single pool of liquidity. The TARGET2 and T2S
consolidation will be finalised by November 2021, when it
will give rise to the new RTGS system that will bring cost
efficiencies and optimise liquidity management across all
TARGET Services.
At the same time, the Eurosystem’s infrastructures will be
able to count on a dedicated strategy that we are currently
rolling out through Europe, aimed at enhancing the
cyber resilience of financial market entities. Multilateral
initiatives, such as the TIBER-EU framework for ethical
hacking and the Euro Cyber Resilience Board for panEuropean Financial Infrastructures, are set to increase
knowledge sharing and make us better prepared to
anticipate and withstand any cyber incident across
the ecosystem.
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BENEFITS FOR TIPS USERS
TIPS will eventually have a positive impact on all facets
of the payment experience for individuals and firms in
Europe. Merchants who use TIPS will see their capital
unlocked, with incoming and outgoing payments
immediately credited and debited to their business
accounts. Cash flow will be optimised thanks to the
elimination of cut-off times linked to weekends and
bank holidays. A large consumer base can be expected,
since payments made with TIPS will be easily initiated
using smartphones. At the touch of a button – via nearfield communication, QR codes or phone numbers –
consumers will be able to receive immediate refunds
for online purchases, split restaurant bills and even pay
their monthly invoices at the last minute.

OCTOBER 2018

The new era for payments is not an abstract concept
somewhere on the horizon of the financial landscape. On
the contrary, technological experimentation hubs, private
start-ups and overarching research projects have already
set in motion Industry 4.0 – and with it, a paradigm shift
for the payments market. Europe needs to maintain a
united front as it hits its stride in modernising payments.
It is true that European countries have diverse structural
drivers and legacy systems that will affect the uptake
rate for instant payments. Yet the Eurosystem’s robust
infrastructure will ensure that a harmonised approach is
taken every step of the way towards creating a futureproof payments ecosystem for the years to come. The
foundations have been laid, the momentum is there, and
now is the time for all of us to come together and make
headway in the exciting field of instant payments.
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Financial Inclusion

Digital Financial Inclusion Initiatives Taking Root Globally
Financial inclusion continues to be at the forefront of many national agendas as evinced
by the announcement of several recent domestic and cross-border initiatives around the
world. Nowhere are these efforts more readily apparent than in South Asia and Africa, where
substantial segments of the population remain underserved by financial services.

On 18 September the National Bank of Cambodia (NBC)
and Visa signed a Memorandum of Understanding (MoU) to
continue their partnership on initiatives intended to promote
financial inclusion and improve financial literacy. The hallmark
of this latest effort is the launch of a new financial literacy
app, NBC-EDu. Available from both Google Play and the
Apple App store, NBC-EDu is aimed primarily at Cambodian
students ages 8-18. The NBC partnership with Visa is the latest
in a series of recent collaborations as the country seeks to
further develop its nascent financial infrastructure. The newly
established Cambodia Fintech Association signed a MoU
with several countries (see September 2018 CBPN for more
details), and NBC and Bank of Thailand have announced
plans to collaborate on a cross-border QR code payment
system (see page 10 for more details).
Nepal Rastra Bank (NRB), the central bank of Nepal, in
collaboration with the United Nations Capital Development
Fund (UNCDF), has launched the Nepal Financial Inclusion
Portal. Announced in early October, the portal will leverage
technology as a means of expanding financial inclusion and
allow NRB to gather data from various entities within the
financial sector, including commercial banks, payment service
providers, and development banks. NRB will then determine
where efforts to expand financial access should be targeted.
The inauguration of the Financial Inclusion Portal is a critical
component of Nepal’s 2018-2019 fiscal budget, which explicitly
aims to have every Nepali citizen open a bank account within
a year. According to the most recent data from the IMF, only
44% of Nepalis currently have a bank account, as many rural
populations remain without access to basic financial services.
The United Nations Capital Development Fund (UNCDF) also
entered into a tripartite agreement with Bank Negara Malaysia
(BNM) and the Malaysia Digital Economy Corporation (MDEC)
as part of an initiative to bolster financial inclusion among
Malaysia’s middle and lower-income populations. The Digital
Finance Innovation Hub will enable service providers, financial
institutions and fintechs alike, to develop and promote financial
tools that foster greater financial inclusion. Though already an
acknowledged regional leader with relatively high levels of
financial inclusion, Malaysia views digital innovation as a means
to establishing a more fully inclusive and efficient financial
system. Similarly, UNCDF, BNM, and MDEC have launched the
Inclusive Fintech Accelerator Program, which aims to address
areas of financial inclusion that are especially problematic
within Malaysia.
Elsewhere, too, the potential of fintech is being marshalled to
confront the challenges to greater financial inclusion. On 17
September the ASEAN Financial Innovation Network (AFIN)
announced the establishment of the API Exchange (APIX), a
global fintech marketplace and sandbox and the first ever
cross-border, open architecture platform. To be developed
by a global consortium led by Virtusa, APIX seeks to drive
the adoption of open Application Programming Interfaces
(APIs) by financial institutions, leading to greater digital
transformation and the diffusion of financial inclusion across
the region.

In Africa, the Central Bank of Nigeria (CBN) has proposed
the establishment of Payment Service Banks (PSBs) and has
published their draft guidelines for the licensing and regulation
of such entities. Consistent with the National Financial Inclusion
Strategy (NFIS), which seeks to have more than 80% of Nigeria’s
adult population banked by 2020, PSBs are expected to exploit
digital technologies and promote financial inclusion in the
currently underserved rural areas of the country.
The establishment of digital identity schemes is an important
component of many financial inclusion initiatives. Indeed, in many
countries it is at the nexus of such efforts. In Sierra Leone, for
example, the newly announced Kiva Protocol seeks to establish
a national digital identification system, which is anticipated
to remove barriers to accessing financial services among the
underserved. Based on distributed ledger technology (DLT), the
Kiva Protocol hopes to, in the words of Kiva CEO Neville Crawley,
“carve a path to a system of global identity and federated
credit history.”
Similar initiatives have also been announced in Thailand and
Azerbaijan. In Thailand, a bill proposing the establishment of
digital identification system based on facial recognition has been
advanced by the cabinet, while the Central Bank of Azerbaijan
has now entered into an agreement with IBM East Europe/Asia to
develop its own blockchain-based digital identification system.

IMF CONSIDERS FINTECH
I N T E G R A L T O A S I A - PA C I F I C
FINANCIAL INCLUSION
Across the globe, financial technology (fintech) is having
a positive impact on expanding access to financial
services, particularly in emerging economies. A recent
International Monetary Fund (IMF) paper takes stock of
how fintech is improving financial inclusion levels across
the Asia-Pacific region. Financial Inclusion in Asia Pacific
guides policymakers and regulatory bodies in striking a
balance between innovation and systemic stability and
suggests that fintech be “an important component of a
national financial inclusion strategy.”
The authors underline three key themes for an
appropriate regulatory and public policy response to
fintech developments. First, a relevant regulator must
be legally empowered to oversee fintech companies
and subject them to the appropriate level of risk-based
regulations. Next, strong regulatory frameworks and
customer data collection practices must be established
to keep fintechs in line with Anti-Money Laundering/
Combating the Financing of Terrorism (AML/CFT)
provisions. Finally, authorities must protect vulnerable
customers from possible exploitation by combining
effective regulation with tactics to improve both financial
and technological literacy. On top of these obligations,
governments must ensure resolution procedures are in
place for failed fintechs and address any cyber
security challenges.
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Next Steps in the Riksbank’s
E-Krona Project
By Björn Segendorf, Adviser at the Financial Stability Department,
Sveriges Riksbank

The Swedish retail payments market is rapidly changing.
The Riksbank is investigating an electronic means of payment,
the e-krona, available to the general public. A second report
on this work was recently published on 26 October, followed
by a special issue of the Riksbank Economic Review.
The use of cash in Sweden has been declining steadily over a
long period of time and is now among the lowest in the world.
There is no reason to believe that this trend can be reversed. In
a not too distant future cash may not be generally accepted in
the economy and even marginalised. The Riksbank has for the
last 350 years provided the general public with banknotes and
coins and, in the case of Sweden, this is the only involvement by
the state on the supply side of the retail payments market. This
involvement is rapidly vanishing.
This development raises some crucial issues of the state’s role
in the retail payments market. What options do we have? One
alternative is to do nothing, in which case the development in
the retail payments market is wholly left to the private sector.
It would mean that the general public no longer has access to
central bank money. Another consequence is that cash would
no longer function as a default method of payment in the case
of disturbances in the electronic payment system. An alternative
response to this development is to issue central bank money in
a new digital form.
Central bank issued digital currency (CBDC) is a new and
relatively unexplored area which is attracting a growing interest
from a number of central banks. The rapid decline of cash makes
CBDC a much more urgent issue in Sweden than in most other
countries. In March 2017, the Riksbank started to investigate,
without preconceptions, the possibility of issuing a general
electronic means of payment, the e-krona, as a complement to
cash. In September 2017, the project published an interim report
with a conceptual proposal as to how an e-krona might look, and
after that the Riksbank initiated a dialogue with various sectors
of society to discuss the concept produced. The basic e-krona
concept involves the Riksbank providing a central infrastructure
for e-krona transactions to which payment service providers
can connect and on which they can build payment services for
end users.
The Riksbank has continued the project in 2018, and on 26
October the second report was published on the Riksbank’s
homepage. The report will be followed by a special issue of
the Riksbank Economic Review in early November. This special
issue will contain a number of articles elaborating on parts of
the analysis presented in the report, e.g. monetary policy and
financial stability aspects and the potential demand for an
eventual e-krona.

The report focuses on four areas: the Riksbank’s mandate to
issue a retail CBDC, monetary policy implications, financial
stability implications and technology. Regarding the mandate,
the e-krona project finds that the Riksbank today has the
mandate to issue a retail CBDC if it is in the form of a prepaid
value (electronic money according to EU law). The impact of the
e-krona on the financial system depends foremost on how large
the demand for the e-krona will be. In the case of an e-krona
without interest (zero interest), the Riksbank’s ability to conduct
monetary policy in a low-interest environment may be negatively
affected. In this context, it would be advantageous if the e-krona
had a variable interest rate that could be used to steer demand.
Demand for e-krona implies economic actors buying e-krona
in exchange for bank deposits. In normal times this demand is
likely to be low and banks can compensate the loss of deposits
by increased market financing. In times of financial stress, an
e-krona may become an attractive safe haven. However, the
Riksbank already has tools today to manage a situation that
threatens the financial stability of the financial sector.
The technology to build a functioning e-krona is available
today. The Riksbank plans to continue the project by building
an e-krona prototype such that it could be issued under the
current mandate of the Riksbank. This will give the Riksbank
room to manoeuvre in the future. Parallel to this, the Riksbank
will investigate what changes to its mandate are needed to issue
a deposit-based e-krona. Research will also continue on various
economic aspects related to the e-krona.

The basic e-krona concept involves
the Riksbank providing a central
infrastructure for e-krona transactions
to which payment service providers can
connect and on which they can build
payment services for end users.”
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Payments as a Global Village:
Fostering Regional Solutions in Asia
With the Faster Payments System going live in Hong Kong
just prior to the event, cross-border payments were top of
mind. Eddie Haddad, Managing Director of SWIFT Asia Pacific,
provided a keynote update on the progress of SWIFT’s new
global payments innovation (gpi) service. Over 200 countries
are now connected, with more than 80% of SWIFT cross-border
payments being routed through gpi. This breadth of coverage
means that the rails are in place to build Overlay Services with
APIs, effectively providing an entirely new range of payment
services without the need to build the underlying infrastructure.
In closing, SWIFT laid out their interoperability strategy for the
ASEAN region, mainly driven through the adoption of ISO 20022
for high-value payments (HVP) until 2025.

Pictured above: World Bank Senior Financial Sector Specialist, Isaku Endo, and
Asian Development Bank Senior Portfolio Management Specialist,
Mayumi Ozaki

On 19-20 September, 268 delegates from 27 countries came
together in Kuala Lumpur for the Global Payment Summit (GPS),
hosted by Currency Research and co-hosted with PayNet Group,
the Malaysian payment system network and central infrastructure
for financial markets. Under the theme “Payments as a Global
Village,” the program explored a range of progressive payments
initiatives cropping up throughout Asia and beyond. Presentations
on open banking and instant payments anchored the event, along
with debate and discussions ranging from cybersecurity issues,
fit-for-purpose regulatory reform, and interoperable cross-border
payments to trends in remittance solutions and how quantum
computing will impact digital payments in the near future.
Katrina Stuart from New Payments Platform (NPP) Australia (see
interview on page 12) was on hand to speak on the irrevocable
trends moving the industry towards payment convergence.
Ms. Stuart cited the significant number of financial institutions
participating in the NPP, both directly and indirectly, as a positive
step in harmonizing payments in Australia. Discussion of
Australia’s foray into open banking was also on the table, with Dr.
Leila Fourie, CEO of the Australian Payments Network, detailing
recent initiatives currently being undertaken. As noted on page
3, the Australian Department of the Treasury is introducing the
Consumer Data Right (CDR), which will be applied first to the
financial sector under an open banking regime. Dr. Fourie told
delegates that a regulatory framework on open banking, to be
developed by the Reserve Bank of Australia, will be implemented
by Australia’s four largest banks by mid-2019.
An expert panel discussion featuring the World Bank’s
Senior Financial Sector Specialist, Isaku Endo, and the Asian
Development Bank’s Senior Portfolio Management Specialist,
Mayumi Ozaki, gave delegates an overview of the current state of
financial inclusion in South Asia and focused on how the industry
can speed up inclusion rates by broadening its commitment to
social responsibility. Mr. Isaku noted that while the technology
is mostly available, regulatory barriers and an underdeveloped
ecosystem are slowing down progress to the World Bank’s goal of
Universal Financial Access by 2020.

A closing panel featuring speakers from Malaysia and Indonesia,
moderated by Letitia Seglah from the European Commission,
provided an update on Asia’s regulatory space. Pungky
Purnomo Wibowo, Head of Group Development of Retail
Payment System and Financial Inclusion at Bank Indonesia,
provided detailed insights into how the Bank’s National Payment
Gateway (NPG) initiative will build the basis for digitisation of the
payments space and, ultimately, a platform to build an inclusive
payments landscape.

Pictured above left to right: Yip Kah Kit, Deputy Director of Financial
Development and Innovation Department at Bank Negara Malaysia, Letitia
Seglah, Independent Expert at the European Commission, and Pungky Purnomo
Wibowo, Head of Group Development of Retail Payment System and Financial
Inclusion at Bank Indonesia

Yip Kah Kit, Deputy Director of Financial Development and
Innovation Department at Bank Negara Malaysia (BNM),
outlined Malaysia’s efforts to achieve eventual ubiquity in digital
payment usage. Currently about 50 percent of Malaysian adults
do not use online payment solutions. However, by leveraging the
country’s high smartphone penetration, BNM aims to encourage
uptake of digital payments through mobile technology. The ICTF
(Interoperable Credit Transfer Framework), along with the Realtime Retail Payment Platform (RPP), are anticipated to enable and
promote significant advancement in this space.

Stay tuned for a feature story
from Bank Negara Malaysia in the
November 2018 issue.
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The International Monetary Fund (IMF) released in
late September its annual Financial Access Survey
(FAS), based on data collected from 189 countries over
ten years. Key findings from this year’s report focus
on the use and expansion of retail agent outlets, the
proliferation of mobile money accounts, as well as
efforts to reduce the gender gap and expand financial
inclusion for women. Retail agent outlets have expanded
access to communities otherwise underserved by
traditional banks, with significant gains seen in South
Asia and Latin America. Mobile money accounts grew
considerably, particularly in low income economies in
Africa where the number of traditional deposit accounts
are comparatively few. Efforts to reduce the gender gap,
however, have produced mixed results. Though most
nations have made considerable progress on this front,
with greater access to financial services for women, in
some countries these gains have not been sufficient to
staunch the widening gap.
In September, the Bank for International Settlements
(BIS) published its BIS Quarterly Review. Especially
noteworthy from a payments and regulatory perspective
is the special feature on “Regulating cryptocurrencies:
assessing market reactions.” Authored by BIS Principal
Economist Raphael Auer and Stijn Claessens, Head of
Financial Stability Policy and Deputy Head of Monetary
and Economic Department at BIS, the report explores
whether and how the valuations and transaction
volumes of cryptocurrencies are impacted by regulatory
action. Though cryptocurrencies are often considered
beyond the reach of any regulatory authority due to
their decentralized and borderless nature, Auer and
Claessens demonstrate that the cryptocurrencies are in
fact significantly impacted by regulatory decisions, with
the strongest market reactions revolving around the legal
status of cryptocurrencies. The report concludes that, if
desired, scope does exist for a regulatory framework and
that a “well-defined legal status” could prove beneficial
to the crypto industry.
Real-time payment (RTP) systems continue to expand
across the globe. According to the recently published
Flavors of Fast 2018 report from Fidelity National
Information Services (FIS) – their fifth annual installment
– there now exist 40 real-time payment systems with
another 21 either currently in development or expected to
go live within the next 12 to 18 months, including systems
in Canada, Hong Kong, and Malaysia. Comparatively,
there were only 25 such systems in operation last
year. FIS attributes this recent proliferation of realtime payment systems primarily to rapid technological
advancements. Emergent technologies such as artificial
intelligence (AI), open application interfaces (APIs), and
blockchain, to name a few, have been instrumental in the
expansion of RTPs. Additionally, government mandates,
such as that in Malaysia, continue to serve as a catalyst
for the adoption of real-time payment systems.

Europol has published the 2018 Internet Organised
Crime Threat Assessment (IOCTA), its annual report
on current and emerging threats posed by cybercrime.
According to the IOCTA, users of cryptocurrencies are
particularly vulnerable to cyberattack. Europol Executive
Director Catherine De Bolle remarked that bitcoin is the
“predominant cryptocurrency encountered in cybercrime
investigations.” Though criminal activity surrounding
cryptocurrencies is at the forefront of Europol’s 2018
report, several other forms of cybercrime, including
phishing schemes, the use of ransomware, and data
breaches all figure prominently and pose significant
threats to online security.
As part of its Payment and Settlement Systems Report
Annex Series, the Bank of Japan (BOJ) has issued an
abridged and translated version of FinTech Special
Edition – Financial Innovation and FinTech. First appearing
in February 2018, FinTech Special Edition explores
several of the more recent transformative technological
advancements and their application to financial services.
These include smartphones, artificial intelligence and
big data, and distributed ledger technology. BOJ,
which launched its own FinTech Center in 2016 to
more fully engage with the burgeoning fintech space,
recommends continued collaboration among industry
participants to promote the advancement of fintech, as
well as the need to better understand and prepare for
the security risks that may accompany these changes in
financial services.
Many prominent central banks and authorities have
determined that crypto assets – at present – pose
minimal material risk to financial stability, as crypto
markets remain small compared to the global financial
system. However, crypto markets are growing and
changing and with this evolution comes an uncertain
future. The Financial Stability Board’s (FSB) new report,
Crypto-asset markets: Potential channels for future
financial stability implications, looks at the implications of
the growing interest in cryptos and assesses the inherent
risks of cryptos and their markets. The report follows the
FSB’s initial assessment outlined in the March 2018 letter
from the FSB Chair to the G20 Finance Ministers and
Central Bank Governors, as well as this summer’s FSB
report to the G20 from describing the work of the FSB
and standard-setting bodies on crypto assets.
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Each month, CBPN saves you time by
compiling the most relevant speeches on
central bank payments issues.

SEPTEMBER 2018

OCTOBER 2018

Banco de Portugal
Closing Remarks at Grande Encontro Banca do Futuro. (In
Portuguese.) Delivered by Governor Carlos da Silva Costa on
25 September.

Bank of Canada
Decrypting “Crypto”. Delivered by Deputy Governor Timothy
Lane on 1 October.

Bank of Canada
Technological Disruption and Opportunity. Delivered by
Governor Stephen S. Poloz on 27 September.
Bank of England
Real-Time Gross Settlement (RTGS) Renewal: Enabling
the Next Generation of Payments. Delivered by Executive
Director for Banking, Payments and Financial Resilience
Victoria Cleland on 25 September.
Bank of Mauritius
Enabling Framework for Financial Technologies in Mauritius.
Delivered by Governor Yandraduth Googoolye on
20 September.
Banque de France
Silos, Security of Systems, Speed. Delivered by Governor
François Villeroy de Galhau on 14 September.
European Banking Authority
Regulatory Framework for Mitigating Key Resilience Risks.
Delivered by Head of Unit – Banking Markets, Innovation and
Products Slavka Eley on 27 September.
Hong Kong Monetary Authority
Crypto-assets and Money. Delivered by Chief Executive
Norman T.L. Chan on 21 September.
Hong Kong Monetary Authority
Regtech in the Smart Banking Era - A Supervisor’s
Perspective. Delivered by Deputy Chief Executive Arthur
Yuen on 27 September.
Monetary Authority of Singapore
Completing the E-Payment Jigsaw. Delivered by Minister for
Education and MAS Board Member Ong Ye Kung on
17 September.

Bank of Ireland
The Need for Resilience in the Face of Disruption: Regulatory
Expectations in the Digital World. Delivered by Deputy
Governor Ed Sibley on 3 October.
Bank of Latvia
Payments in the 22nd Century - Future Starts Today?
Delivered by Deputy Governor Zoja Razmusa on 3 October.
Bank of Uganda
Developing a Legal Framework for the Regulation of Payment
Systems in Uganda. Delivered by Acting Deputy Governor
Elliot Mwebya on 1 October.
De Nederlandsche Bank
The Evolution of Power of Blockchain: A Central Banker’s
Balancing Act. Delivered by Governor Klaas Knot on
5 October.
European Central Bank
The Future Started Yesterday. Delivered by Member of the
Executive Board Yves Mersch on 3 October.
Federal Reserve System
Supporting Fast Payments for All. Delivered by Federal
Reserve System Governor Lael Brainard on 3 October.
Federal Reserve System
Fintech and the Search for Full Stack Financial Inclusion.
Delivered by Federal Reserve System Governor Lael Brainard
on 17 October.
Saudi Arabian Monetary Authority
SAMA Governor’s Speech During the Inauguration of STC
Pay. Delivered by Governor Ahmed Abdulkarim Alkholifey on
11 October.

Tell us what you need to know.
Our goal is to provide central banks and market infrastructure with a compelling monthly look at the state of the
industry. We invite CBPN readers to send their career news, story ideas, and thoughts to Senior Editor,
Brianna Erban.
You can also join the conversation (or start one!) in our Central Bank Payments News LinkedIn Group.
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